
H I G H L I G H T S

While COVID-19 impacts Q1 financials, we see strong traction on our Starting Point Strategy

• Starting Point for Fashion: Continued strong Active Customer Growth (+17.2% YoY) and Partner Program 

Performance (+4.4pp YoY)

• COVID-19 Response: Company-wide response effort successfully ensuring employee safety, financial health and 

strategic response

• Q1 Financial Performance: GMV Growth (+13.9% YoY) and adj. EBIT (-99m EUR) negatively impacted by 

COVID-19

O U T L O O K

Updated FY2020 Outlook:

• GMV and Revenue growth in the range of 10 – 20%

• Adj. EBIT¹ in the range of €100 – 200m

• Negative net working capital and €230 – 280m in Capex²

Investor Relations Contact

Email: investor.relations@zalando.de

Homepage: https://corporate.zalando.com/en/ir
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F I G U R E S

Patrick Kofler – Head of IR Patrick.Kofler@zalando.de Tel.: +49 3020 9681 584

Nils Pöppinghaus – Manager IR Nils.Poeppinghaus@zalando.de

Jan Edelmann – Manager IR Jan.Edelmann@zalando.de

Dorothee Schultz – Junior Manager IR Dorothee.Schultz@zalando.de

F i n a n c i a l s

¹ Excluding equity-settled share-based payment expense (“SBC”) of ~€50m, restructuring costs and non-operating one-time effects for FY/20

² Excludes M&A transactions
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